
Prior to 2021 Timberley Academy 
was using washroom dispensers that 
didn’t provide any control over use and 
consumption.  The students would use 
an excessive amount of toilet paper 
which ended up blocking the drains and 
going all over the floor.  They would also 
take far too many (up to half a packet 
sometimes) hand towels in one go, 
meaning the washrooms needed refilling 
and cleaning several times a day.  

CASE STUDY

CHALLENGE

An end to drain 
blockages and 
daily refilling.

Timberley Academy in Birmingham 
has put a stop to drain blockages 
and daily refilling with Knighton 
Janitorial system dispensers.



The idea of switching to dispensers that allow a single sheet to be 
dispensed at a time, coupled with the option of a two-week trial, 
seemed ideal for the school.  At the end of the trial period positive 
feedback was received from staff and students and the decision 
made to replace all dispensers site wide.

SOLUTION 

“Before the Knighton dispensers were fitted the drains would block every 6 months or so 
and I would end up removing huge amounts of toilet roll to clear them.  We were also 
spending a fortune on paper towels and constantly refilling. 

Drain blockages have now stopped, I only need to refill the paper towel dispensers every 
other day and I’m also spending much less time cleaning paper off washroom floors!

After the success of the washroom upgrades and a recommendation from another local 
school, we now use Knighton for 99% of all our Janitorial products.

Tony Walker, Caretaker, Timberley Academy

Unit 18 Willow Road  
Trent Lane Industrial Estate 
Castle Donington DE74 2NP

T. 01332 811810 
E: sales@knightonjanitorial.com 
www.knightonjanitorial.com

Contact us for a free trial today
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